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How to solve it in FEMS 

In FEMS, a user’s account status changes to “Expired” if there is no activity for one year. 
 

1. Click on the Welcome Username button at the top right corner in FEMS dashboard. 

 
2. Select the Account and Settings option from the drop down. 

 
 

3. Select the User Management option from the Accounts and Settings Menu. 
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4. Search for the user for whom the FEMS account needs to be activated using the filter options 
in the user grid. NOTE: ensure all other filters are cleared prior to searching. 

 
5. Double click on the user record to open the user’s account profile. 
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6. Click on the Activate button to activate the user’s account. 
 

 
 

 


