FEMS Tip Sheet: FACILITY

ENGAGEMENT

How to Handle Claim Adjustments

How to solve it in FEMS

1. Search for the claim using the filters available in the claims grid.

FaciITY —
ENGAGEMENT

An S5C inithetive

I
Dashboard Activities Claims rFinance -~ Reporting ~ Surveys
Dashboard = Claims _
Claims
Claim Number ~  Claimant~  Eng Activity ~ ysici y. ~ Submitted ~  Activity Date -  Status ~ More - | Clear All Filters
s = —EnuAGTLTNT —Ebll e = Tl = = = = =
NUMBER ACTIVITY SOCIETY/MSA DATE
Punding Review
S9VENG Sauder, 2021/2022 Long-  Ridge Meadows May 22, Nov 09, $158.97 $0.00 $158.97
David Term Future Hospital Physician 2021 2020
Planning for Engagement
Sustainability Society
XKM7E3 sudgn, Physician Golden & District May 06, Jan 17, $0.00 $89.60 $89.60
LindsA Engagement General Hospital 2021 2021
SW7EAZ Sutton, Physician Golden & District May 06, Sept 25, $0.00 $101.94 $101.94
Lindsay gagement General Hospital 2021 2020
XQYDDE Lamb, J Fall/Njnter 2020- Saanich Peninsula  May 03, Jan 31, $3,179.40  $0.00 $3,179.40
Charles 21 COVNQ Planning  Physician Society 2021 2021

- Saanich

2. Click on the claim record to open the claim information page.
3. Click on the “Adjust” button to make any adjustments to the claim.

Dashboard Ac.ivities Finance ~ Reporting ~

Dashboard > Claims =

Claim #XNLD2X

+— Back to Claims

| Request Further Info I ’ Decline || Adjust || Add Comment ” Review Complete - Approve ” Override Exception & Approve

Please Note: This claim has been automatically flagged for further review by our system. Your Physician Society will review this claim and contact you should
further information be required for approval.
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4. Once the adjustments are made, click on the “Save” button to save the changes made.
Note: Clicking save and complete review will also approve the claim.

Items that can be adjusted:

e The engagement activity or sub activity

e The date of the activity, as long as it remains within the 90-day submission window
e The number of hours or expense amounts

e The receipts/documents for expenses

e To decline a portion of the claim (i.e., to decline one of the expenses)

Physician Society/MSA Friendg/Physician Society

Engagement Activity * Yoyfparticipated in Engagement Activity

ommunications ¥

Sub-Activity * Your sub-activity was
Joey's job xJ

CLAIM BREAKDOWNS

Time $79.49 subtotalled amount

(.50 hour(s) @ $158.97/hour)

Expenses $0.00
CLAIM TOTA

Tax $0.00

Claim/iotal $79.49

I Save ” Save & Complete Review Cancel

Note: Only FEMS site administrators can adjust claims.
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