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How to solve it in FEMS 

1. During the claim approval process, questions may arise regarding the claim. The Request 
Further Info option allows the claim reviewer to pose these questions to the claimant.  
 

 
 

2. When using this button, a dialogue box will appear to enter a comment, which will go to the 
claimant. 

 

 

 

3. Once the claimant receives the email, please ask them to find the claim and click Add 
Comment. They should add a comment on what information is required. 
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4. Ask the claimant to then click on the Update Claim button and update the relevant 
information. 

 

 
 
 
 

 

5. Ask the claimant to click Next button on the claim. 
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6. The claimant can then review the claim and click the Submit button. The claim will then 
return to Pending Status for approval. 

 

 

 
 

 


