
https://fems.facilityengagement.ca

Who can register?
• Physicians
• Allied health professionals 

who are part of the MSA
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Choose based on your 
college sub-class
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VersaPay is the Canadian 
equivalent to PayPal

Sign up at 
https://secure.versapay.com

Train 
Physicians 

Direct Deposit (via VersaPay) is set 
as default for all new FEMS users. 

Only the Administrator can 
change the method of payment    

if a physician requests it.

https://secure.versapay.com/


VersaPay https://secure.versapay.com

Add personal information 
requested and submit. 

NOTE: Use the same 
personal email address 
for FEMS and VersaPay. You must add your bank account to the VersaPay account. 

Click on Add Bank Account under the Quick Links menu.
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     Need Help?
604 638 4869 or 1 800 665 2262
femssupport@doctorsofbc.ca

M-F  9am to 4pm

HOW TO SIGN UP FOR VERSAPAY

1.	 Sign up at https://secure.versapay.com 
and choose  Send and Receive EFTs. 

2.	 Use the same email address for VersaPay 
that you used to register in FEMS.                                                                       
Click Confirm  Account in the confirmation 
email.

3.	 Click Add Bank Account under the Quick Links Menu to fill in 
the fields with your banking information. 

VersaPay is the Canadian equivalent to PayPal. As a payment processor,                                      
it administers electronic fund transfers (EFTs) of your claims.  



     Need Help?
604 638 4869 or 1 800 665 2262
femssupport@doctorsofbc.ca

M-F  9am to 4pm

6.	Within 2 to 3 business days of 
adding the bank account, a 
verification micro  deposit from 
VersaPay will appear on your 
bank statement.  

7.	 You will also receive an email 
reminder from VersaPay to verify 
your bank account. Click Verify 
my Bank Account to redirect you 
to VersaPay and sign in to continue. 

8.	 Enter the deposit amount that you observed in your bank account in the field provided 

4.	 Check the box indicating you        
Agree to the Pre-Authorized 
Debit Agreement and click Add  
Bank Account.

5.	 Review the details you have 
entered and click Confirm Bank 
Account or go Back to edit your 
information.

and click Verify Bank Account.  
Once your account is verified, the 
deposit will be reversed. VersaPay is 
now ready to take your claims.



Submit a Claim 

Example:

When can I submit a claim? 
When you claim your attendance 
time in an engagement activity. 
Any expenses incurred can be 

submitted with the claim.

Attend a meeting for an hour

Submit a claim in FEMS

Get paid via VersaPay
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Click on Submit a Claim
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If you DON’T see your 
Engagement Activity 
please contact your       
MSA administrator 

Submit a Claim 

Indicate the Number of 
Hours you have participated 

in an engagement activity
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Submit a Claim 

Indicate the Total Amount 
for any expenses incurred 

and upload the Receipt
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Submit a Claim 

Review the Number of Hours
you have participated in an 

engagement activity 
and Expenses
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The provincial evaluation of the FEI is being 
conducted by UBC researchers and examines:
• How the initiative is being implemented
• Whether the initiative is meeting its

target objectives

Evaluation

NOTE: if you navigate away 
from this page, this claim will 
be on draft status until you 
submit the claim and the 
questions to the evaluation

Train 
Physicians 



Submit Expenses 

Claim Confirmation



     Need Help?
604 638 4869 or 1 800 665 2262
femssupport@doctorsofbc.ca

M-F  9am to 4pm

HOW TO DOWNLOAD AND             
REGISTER FOR THE FEMS MOBILE APP

1.	 Open the Google Play or Apple App Store on any mobile device 
and search “Facility Engagement”. Select, download, and open 
the FEMS mobile app to Sign Up.

2.	 Select the facility (or facilities) where you work, add 
your profile information, and create a password. 
The password must contain at least one uppercase 
letter, one lowercase letter, a number, a special 
character, and be at least eight characters long. 
Example: UserDoc12#

3.	 Select where you want your claim payments directed, 
either to your company or your personal bank account.

4.	 Click Next to complete the registration survey.
5.	 A confirmation email will be sent to you to verify your 

email address.
6.	 Click the link in your email within 7 days to activate your 

FEMS account.



     Need Help?
604 638 4869 or 1 800 665 2262
femssupport@doctorsofbc.ca

M-F  9am to 4pm

HOW TO SUBMIT A CLAIM            
WITH THE FEMS MOBILE APP

1.	 Sign In and click Submit a Claim.                                                                                                                              

2.	 Enter the requested information and click 
Next. 

3.	 Add Expenses (if applicable), select 
the expense type and amount, attach a 
receipt, and click Next.

4.	 Review the claim in the next section.                
If satisfied with the details you have 
entered, click Submit. 

NOTE: The FEMS mobile app is only available for 
members to submit and review a claim. 

Click here to 
Skip Expenses



femssupport@doctorsofbc.ca

Contact FEMS Support

604-638-4869 or 1-800-665-2262

www.fems.facilityengagement.ca
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